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The Local Government Compliance and Enforcement Association of BC (LGCEA), is sharing the top ten interesting, 

unique and funny calls for service that bylaw departments from across British Columbia received in 2025.  

Bylaw officers perform a challenging role, regularly balancing a complainant’s concerns with the broader impacts on the 
community, the interests of the local government, and whether a matter is, in fact, a neighbour dispute. At times, officers 
face the difficult task of explaining to members of the public that an issue is not a bylaw violation nor is something the 
local government is able to address, even when it directly affects the individual. 

The bylaw profession is focused on maintaining safe and livable communities for those who live, work, learn, and play, 
primarily by promoting voluntary compliance through education, information, and respectful enforcement whenever 
possible. 

The following top 10 calls from across the province are shared to offer the public insight into the wide range of service 
requests received by bylaw departments, while also helping to educate on what is and often is not a bylaw matter. 
 

In no particular order, the 2025 top ten calls for service are: 

Flying Pucks and Busy Beavers: Wanted to know if bylaws could address flying hockey pucks and nuisance beavers. 
  
Sticky Situation: Complaint that a gas station door was a bit sticky. 

Hit and Run: Requesting assistance of an injured animal on the road. It was determined to be an injured butterfly that 
had been hit by a car and suffered a broken wing.  
 
Code Yellow in the Construction Zone: Call that a driver had been stopped in the construction zone for a minute so 
that a construction worker could cross the road to get to the porta potty. 
 
Respiratory Disturbance Reported: Neighbour’s coughing was making them gag - requested enforcement on 
coughing.  
 
Extra-Curricular… or Extra Cardio?: Neighbour having excessively loud "extra-curricular" activity. Video submission 
determined that the individual was riding an exercise bicycle and listening to the virtual motivational instructor (the voice 
was heard saying "harder, that's it, keep it up, etc.).   
 
No Vacancy for Spiders:  Caller found a black widow spider on the ceiling of their Airbnb bathroom. They captured and 

identified it, then killed it and flushed it down the toilet. 

Attack of the Unpaid Landscapers: Concern how aggressive the crows were when feeding on the insects in grass; 
requesting municipality intervene because it was making their lawn ugly and were scared. 
 
Unexpected Nightshift:  Report of a male, late at night, with a head lamp, only wearing a speedo, equipped with a 
wheel barrel and shovel, digging in a culvert.  
 
The Great Cardboard Crisis: Upset that they could no longer see into their neighbour’s property because they put a 
piece of cardboard on the top of the fence between their properties to prevent them from seeing into the yard.  
 

Media Contact 

Steffan Zamzow, LGCEA President 

president@lgcea.com 


